GERTIFICATE Il IN SALON ASSISTANT

COURSE CODE: SHB20216
Issuance of this qualification is awarded by Djarragun College RTO30166

QUALIFICATION DESCRIPTION

Certificate Il Salon Assistant qualification provides a
range of basic skills and knowledge used in hairdressing
salons; students provide assistance to clients having

a Hairdressing service. Salon skills and knowledge

are completed as routine and repetitive tasks under
direct supervision and with guidance from our own
Hairdressing supervisor.

There are 12 units in this qualification and cover topics
such as:

 Basin services - Shampooing services, massage and
Salon treatment applications

e Shaping and drying hair - Student learn a range of
hair styling technics that include straightening, curling
and setting the hair using a large range of tools and
equipment.

o Customer services skills — Learn the art of greeting
and prepare a client for a Hairdressing service,
customer services skills are used in a wide range
of industries, the need to learn this valued skill is
imported when going into the workforces. Also
included is communication in the workplace and
retail service.

The College has a fully equipped functional
Hairdressing Salon on site, you get to experience the
Art of Hairdressing and valuable industry skills in a real-
life learning environment.

ENTRY REQUIREMENTS
Enrolled Djarragun College students may apply to enrol
in a VET course from Year 10 onwards.

DURATION AND LOCATION
This Certificate Il course is delivered over 2 years on
site at Djarragun College, in our purpose built salon.

DELIVERY MODES

The course will be delivered in the classroom, face-to-
face, using a range of practical and theoretical teaching
and assessment methods.

FEES

There is no additional fee for enrolling in a VET course,
there are two different College fee levels applicable for
enrolling at the College. Any VET courses are covered
within this fee.

SUPPORT SERVICES AVAILABLE

The College has invested heavily in support services
to support student learning. We have a substantial
support staff made up of Teaching Assistants, Learning
Enhancement teachers and Youth Support Officers.

We also partner with Ngak Min Health to access
services that are typically not available in schools.



RTO OBLIGATION

Djarragun College guarantees that the student will
be provided with every opportunity to complete the
qualification. We do not guarantee employment upon
completion of this qualification.

Students who are deemed competent in all units of

PATHWAYS
Salon Assistant, Apprentice Hairdresser, Skin and
Beauty Trainee

QCE POINTS
» Certificate Il level courses will attract 4 QCE points.

competency will be awarded a Qualification, a Record
of Results and full QCE points.

Students who achieve at least one unit of competency
(but not the full qualification) will receive a Statement
of Attainment and may receive some QCE points.
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COURSE UNITS

UNIT CODE UNIT TITLE CORE / ELECTIVE
BSBWHS201 Contribute to health and safety of self and others CORE
SHBHBASOO1 Provide shampoo and basin services CORE
SHBHDESOO1 Dry hair to shape CORE
SHBHINDOO1 Maintain and organise tools, equipment and work areas CORE
SHBXCCS001 Conduct salon financial transactions CORE
SHBXINDOOL Comply vvith. organisational requirements within a personal CORE
services environment

SHBXINDOO2 Communicate as part of a salon team CORE
SHBXCCS003 Greet and prepare clients for salon services CORE
SHBHBAS002 Provide head, neck and shoulder massages for relaxation ELECTIVE
SHBHDES002 Braid hair ELECTIVE
SHBXCCS004 Recommend products and services ELECTIVE
SHBHCLS001 Apply hair colour products ELECTIVE




